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Terms & Conditions

1. Standard Customer Agreement approved by Telecommunications
Regulatory Authority (TRA) shall apply.

2. Installation charges are to be determines by Omantel, and must be paid
in full by the subscriber.

3. The charges for the service shall be based on tariff/rates published by
Omantel and any amendments there to as may be introduced by
Omantel from time to time and subject to TRA approval.

4. The subscriber must pay all charges subject to present and future tariff
provisions.

5. After notifications to the subscriber, Omantel shall have the right to
transfer this service to another exchange. Should the customer deny
such change he/she shall have the right to terminate the service and shall
pay all dues up to the date of service disconnection.

6. The subscriber shall allow access at all reasonable time to Omantel
employees for the execution of their duty for the purpose of maintaining
or recovering organization plant and equipment and shall grant
permission to run wires and erect poles on the subscriber’s property
through suitable right of way.

7. Payments must be made by the customer at an authorized location
promptly.

8. Omantel has the right to suspend the service in case of late due
payments.

9. Tampering with the service in any way by the subscriber is prohibited.
Marks, words, numbers, etc affixed to the equipment shall not be
removed or altered.

10. The subscriber shall provide on his charges the equipment required for
commissioning the service and shall be responsible for its maintenance
as instructed by Omantel, unless there is an agreement to the contrary
entered to in between Omantel and the subscriber on provision of the
service or afterwards as the case may be. The subscriber shall be solely
held responsible for any damage or loss of the equipment.

11. The subscriber shall be solely responsible for any loss or damage to the
equipment.

12. Under no circumstances should the customer resell service.

13. The service is given for the sole use of the customer and must never be
used to bypass Omantel network or to provide service to other third party.

14. Violation of any provision of these conditions shall be justifiable reason for
possible disconnection of service without prejudice to Omantel rights for
compensation.

15. The service will be applicable within the same company/group only.

16. In order to be eligible for the Fixed Mobile Service, Corporate Customer
Needs to be a NAMA CPN contracted customer.

17. The company is not responsible for any service outage or any other
related terminal services which are out of the company’s control.

18. The Fixed Mobile CPN service will not replace the existing ISDN-PRI and
Nama CPN tariff plans.

19. Submissions of an application for the service shall be considered as
acceptance and commitment by the customer to comply with all the
conditions and stipulations issued or amended from time to time for such
service.

20. Service availability is subject to network capacity.

21. The company is not responsible for any service outrage or any other
related terminal services which are out of the company’s control.

Required documents Commercial Establishment

1. A Signed and stamped guarantee letter from the establishment
undertaking to settle all bills related to the service (this must not be on the
official original letterhead print NOT on photocopy or a computer print).
Service requested should be stated clearly on the letter. Applications will
be rejected in case of non-compliance.

2. Customer must obtain type approval which is to be attached with the
customer application.

3. The original establishment’s authorized signatures to be verified and a
copy attached (printout).

4. The original PRO’s ID and labor card to be verified and a copy attached.

5. A letter of authorization from the establishment to the PRO is to be
attached.

6. Company’s seal is essential.
7. Copy of approval for the equipment type.

The undersigned, as authorized signatory for the organization/company
have read and understand the sated terms and conditions contained on
this form and agree to them. Furthermore, | understand that the
application forms part of this agreement and | accept all terms and
conditions as implemented by Omantel. | declare that all the statements
made by me are accurate to the best of my knowledge and I shall bear all
consequences if proven otherwise, and is a violation of the
Telecommunications Regulatory Act and other relevant laws or
regulations in force in the Sultanate of Oman.
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